P
Renewal Process

Your client can renew their
insurance policy each year and
Q Report will take care of the
process for you.

The renewal process is simple!

1. 30 days prior to the expiry date of
their policy, your client will be sent an
invitation to renew their policy

2. Theinsured jewellery is automatically
revalued at Q Report Head Office

3. Once we receive confirmation from your client
that they wish to renew their insurance, Q
Report will take care of the process.

Revaluation - What is this?

Itis a complimentary service that
Q Report provides to your client.

As you know, with changes in market conditions
and currency fluctuations, the price of
diamonds, gems, metals and labour may vary
by the time the policy is due to be renewed.

Using our patented system, we revalue your
client's jewellery annually to ensure that it is
covered for its true replacement figure.

For pieces where we believe it is important to have
your input to ensure we are in line with your current
pricing (e.g. pink diamonds), we will contact you

to discuss as part of the revaluation process.

Protect the things you love.
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